
Gage InSite CLE
Integrated WorkOrder and Invoicing for Calibration Labs

About Gage InSite CLE

IndySoft's Gage InSite Commercial Lab Edition is designed for any commercial calibration lab that
needs to manage their customer information, calibration/repair charges, and calibration management
in one system. Gage InSite CLE is affordable enough to be used with smaller labs and at the same
time flexible enough to handle the largest of labs spread out over multiple sites. With IndySoft's
exclusive configuration capabilities, CLE can be modeled to run labs by their own exacting
requirements.

Gage InSite CLE enables a lab to optimize daily workloads while removing the usual guesswork
involved with a manual system. Specific customer requests can be setup in Gage InSite CLE then
seamlessly handled during that customer’s work cycle. Certs can be centrally modified to meet each
customer’s requirements. Give preferred customers a discount over and above your normal charges
in moments, without affecting the rest of your charge tables.

CLE is the perfect next step for existing Gage InSite users who require charge estimation and
invoicing. Any Gage InSite system can be easily upgraded to CLE.

IndySoft Corporation, a leading supplier of calibration management software, acquired Norfox
Corporation in 2004 in order to bring enhanced tools to the commercial calibration market. CLE
offers previous LabMate users a clear and smooth upgrade path for the future.

“Gage InSite CLE
automatically attaches
estimates in an email
to the customer,
saving you from
searching filesystems
for the correct file.”

System Requirements

Specifications subject to change.

Windows 98SEII,2000,XP or greater
P3 Class Machine or equivalent
256 Megs of RAM
150 Megabytes of disc space

Compliance Compatibility

Gage InSite CLE has been designed to
support many industry compliance standards
including:

ISO-17025
ISO-9000/1
QS-9000
ISO-17025
FDA CFR 21 Part 11
ANSI Z640
TS16949
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Multi-Company/Facility Support

User-Customizable Grid Views

Equipment Search Customization

MS Office Integration

Email Automation Capabilities

Choice of Database Platforms

Built-in Process Modeling Engine

Multiple Schedule Types Supported

Custom Reporting Capabilities

Document Storage/Versioning

Digital Signatures

Electronic Sign-Off Capabilities

Supports Industry Compliances

Electronic Certificate Storage

Audit-Trail Capable

Industry-Leading Security Model

Contact IndySoft Corporation

IndySoft Corporation
1200 Woodruff Road
Suite H-11
Greenville, SC 29607

phone: 864 627-8858
fax: 603 754-9531

website: www.indysoft.com
email: sales@indysoft.com



Just a Partial List of Popular Features...
Multi-Company/Customer Support
Gage InSite fully supports multiple customers and companies in the database along with
complete segregation of equipment, users, employees... even various aspects of the task-driven
events system can be allocated by company name. This allows easy tracking of your own assets
and events while maintaining separate data for your customers and other divisions or
departments... all from the same centrally secured database. As owner of the database, you
also have full reporting capabilities across the entire enterprise, so you can obtain effective
cross referenced information about the state of your operation.

Integrated Work Order and Invoicing System
Gage InSite CLE allows seamless work order and invoicing interaction. Start with estimates
to provide prospects with your rates and terms, and email them automatically. Create work
orders for each customer/job, and while the work is performed, charges add themselves in real
time, based on your rates and part costing-- updating the system at each step. Once all the
work on the work order is complete, the job is ready to invoice. All invoices are stored in the
central database to be recalled at any time, and you can also export the accounting data to a
centralized format used by many popular accounting packages.

Automated Email and Custom Reporting Built-in
There is no need to invest in third party reporting software, as Gage InSite ships with a fully
integrated reporting system. You can use the standard ‘canned’ reports, extend or clone those
reports to make them your own, or start from scratch and create everything from the simple
to the inspiring. It doesn’t stop there. You can take any report and create a scheduled alarm,
along with email distribution lists, to automatically distribute reports to any member of your
organization, at any time, based on company, department, staff position... you name it, the
alarm system can handle it.

Templates, Cloning and Auto-Numbering Ease Data Entry
Data entry isn’t the most fun job around, that’s why we’ve made the process easier through
equipment templates, cloning, and optional automated equipment numbering. Templates
allow you to define a master record for equipment, usually based on manufacturer/model
number. When you create new equipment, you base it off of the matching manufacturer/model
template and select specific groups of information that should remain ‘bound’ to the template.
When your template is updated, you automatically update all the equipment in the entire
system that uses that template, a process that could normally takes days, or even weeks. Cloning
allows you to create an exact duplicate of any other piece of equipment, only changing the
unique ID or Serial Number. Auto-Numbering allows you to define a numbering scheme,
along with custom rules, such as prefixing and suffixing, to ensure uniqueness in your database.

Process Modeling Mimics Your Current Workflow
One problem with most software packages is that the designer’s idea of how you work is
radically different than how you actually perform your daily routines. This is where Gage
InSite stands alone. Only Gage InSite allows you to create a workable model of your process,
with rule enforcement and data checks, to ensure technicians are performing the job correctly
as the work is done-- thereby decreasing errors and increasing productivity at the same time.

Industry-Leading Security Model
When it comes to application security there is no equal to Gage InSite. Every field in the
database, every utility, and even every custom event in your Process Model, can be referenced
through the powerful profile manager. Give your users full, limited, and everywhere-in-between
rights at every level of the application. You can even have radically different security models
for one user depending on the company he/she is working with at any moment in time.

Additional InSite Products
Gage InSite Enterprise
All the same features as Gage InSite CLE, except
without Invoicing and the advanced Work Order
System.

Tool InSite
Full support of tool tracking, kitting, and
consumables for even the most demanding of
environments.

VisualCal
Automated calibration procedure development
and execution software designed for metrologists,
not programmers.

InSite Application Server
Extends the reach of your network by allowing
remote access to your core database from
anywhere there’s an Internet connection.

InSite DataView Browser Edition
Lab customers view equipment records,
calibration results, invoicing and more, over the
internet using a web browser.

CalRover - PocketPC Calibration
Mobile technicians record calibration results with
a handheld PocketPC, allowing them to print
certificates & stickers, then synchronize data back
with the main lab.

InSite Uncertainty Module
Tracks total uncertainty for all calibrations while
technicians continue their normal duties, at the
same time providing a per-test-point calculated
uncertainty.

MetCAL Import Module
Launches MetCAL procedures from Gage
InSite/CLE and auto-imports calibration results.

Temp/RH Import Module
Performs automated temperature and relative
humidity readings from Rotronic's Hygroflex or
Veriteq's Spectrum Analyzer data loggers.

Find more solutions by visiting the company
homepage at http://www.indysoft.com

IndySoft Corporation’s development team has been
providing quality calibration management solutions
for over 10 years. Serving over 75 Fortune 500
companies, our customer base spans the world with
installations ranging from small calibration labs to
full enterprise corporate solutions.

IndySoft Corporation   1200 Woodruff Road   Suite H-11   Greenville, SC 29607   864 627-8858   603 754-9531

sales@indysoft.com
www.indysoft.com

Companies choose IndySoft Corporation because of
our extensive technological agility and commitment
to increasing the flexibility and usability of calibration
management software products. Companies stay with
IndySoft Corporation because of our commitment
to them.
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